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(54) CUSTOMER WINDOW SYSTEM FOR COLLECTING CUSTOMER INFORMATION 
(57)Abstract: 

PROBLEM TO BE SOLVED: To improve a customer 
request processing and job efficiency by quickly updating 
activities of a customer dealing department or a job 
department by using the analyzed result of data which 
the customer dealing department collects. 
SOLUTION: This customer window system has a 
customer dealing department 10, a job department that 
executes a job in accordance with a customer request, 
and a whole company decision making department that 
decides the whole company activity. The system is also 
provided with a whole company activity rule database 
(DB) 21 for accumulating the whole company activity 
decision procedural rules, a customer interaction DB 22 
for accumulating interaction data between an operator 

31 and a customer 2, a customer interaction supporting sub system(SS) 25 for supporting the 
interaction, a departmental job cooperation SS 26 for instructing job execution to a 
department 51 , a customer interaction data collection SS 27 for accumulating the interaction 
data in the DB 22, a whole company activity supporting SS 23 for deciding the whole 
company activity based on the data of the DB 22 and DB 21 , and a departmental job control 
SS 28 and a customer interaction control SS 24 for controlling activities of the job department 




50 



arm 



SO 



60 



http://wwl.ipdljpo.gojp/PAl/result/detail/main/wA 3/18/2002 



~ Searching PAJ 

according to the whole company activity 



LEGAL STATUS 
[Date of request for examination] 27.08.2001 
[Date of sending the examiner's decision of 
rejection] 

[Kind of final disposal of application other than 
the examiner's decision of rejection or 
application converted registration] 
[Date of final disposal for application] 
[Patent number] 
[Date of registration] 
[Number of appeal against examiner's 
decision of rejection] 

[Date of requesting appeal against examiner's 
decision of rejection] 
[Date of extinction of right] 

Copyright (C); 1998,2000 Japan Patent Office 



Page 2 of 2 



http://wwwl .ipdl.jpo.go.jp/PA l/result/detail/main/wAAAa2 1 507DA4 1 1 232327P1 .htm 3/1 8/2002 



